
               

Quality Policy

Fonseca  Marto  Construções  Metálicas,  Lda.  operates  in  the  metalwork,
metalworking, and metal construction sectors, with a competent, dedicated team
focused on excellence. We are committed to providing highly rigorous technical
solutions every day, ensuring complete customer satisfaction and building trusting
relationships based on professionalism, reliability, and innovation.

We want to be recognized as a leading partner in the sector, distinguishing ourselves
through  the  quality  of  our  products  and  services,  our  responsiveness  and  the
creation  of  sustainable  value  for  customers,  employees,  suppliers  and  the
community.

Therefore, we define our Quality Policy and commit ourselves to:

- Implement  a  Quality  Management  System  (QMS)  as  an  integral  part  of  the
management of Fonseca Marto Construções Metálicas, Lda.;

- Ensure  the  compliance  of  our  products  and  services  with  applicable  legal,
regulatory,  and  normative  requirements,  as  well  as  with  the  needs  and
expectations of our customers;

- Guarantee quality the first time, holding each employee accountable for the
rigorous and efficient execution of their tasks;

- Promote continuous improvement through innovation, process optimization, 
and constant interaction with customers, suppliers, and strategic partners;

- Promote  the  qualification,  development,  and  motivation  of  our  employees,
ensuring a safe, responsible, and collaborative work environment;

- Comply with and continuously improve the effectiveness of the QMS, reinforcing
the company's commitment to excellence, sustainability, and competitiveness.



Our  Quality  Policy  reflects  Fonseca  Marto  Construções  Metálicas,  Lda.'s
commitment  to  being more than a  service provider:  to  being a trusted partner,
capable of transforming projects into reality with rigor, innovation and quality.

Quality Policy

At Fonseca Marto Construções Metálicas, Lda., we are committed to providing civil
metalwork, metalworking and metal construction services that meet the highest
market demands, ensuring high standards of quality,  safety and accuracy at all
stages of the process.

Based on values ​​of professionalism, responsibility and dedication, we work daily
with precision and commitment to:

- Meet deadlines, legal and regulatory requirements, ensuring compliance and
security of all our processes;

- Ensure  the  satisfaction  of  customers  and  other  stakeholders,  presenting
solutions tailored to the needs of each project;

- Promote  continuous  improvement  through  investment  in  new  technologies,
innovation and ongoing training for our team;

- Provide safe and healthy working conditions, reinforcing the protection, well-
being and motivation of employees;

- Involve and value employees, encouraging their active participation in improving
processes and the Quality Management System;

- Promote clear and transparent communication with customers, suppliers and
partners, with the aim of optimizing the services provided and strengthening
relationships of trust;

- Fully  comply  with  applicable  legislation  and  regulations,  ensuring  the
company's credibility and sustainability.

This  Quality  Policy  reflects  Fonseca  Marto  Construções  Metálicas,  Lda's
commitment to being recognized as a leading company, capable of transforming
challenges into excellent solutions, consolidating lasting and trusting relationships
with all its stakeholders.


